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Crisis Communication Plan

Scope

A crisis situation will be defined and determined by the president or his designated
aternate. It istypically a situation that could have a major impact on the university and
students. Examples include atornado or other natural disaster that causes catastrophic
damage; an event resulting in multiple injuries; major crimes; or any situation designated
as such by the president or his alternate.

Purpose
The purpose of acrisis communications plan isto ensure the university is prepared in

advance of acrisis. The immediate responseiscritical.
Specifically, the purpose of this planisto:

1. Provide a structure for an individual or the response team to ensure appropriate actions,
as required.

2. Communicate an appropriate response — succinctly, quickly, factually and timely.

3. Follow up as required to ensure the position of the university is accurately and
effectively communicated to all constituencies.



QUICK RESPONSE TEAM
and associated duties during an emergency

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)
-Meet with President

-Contact each member of QRT with need-to-know information
-On-campus alerts to department heads, students and faculty
-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve asbackup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




EVACUATION
SCENARIOS



BOMB
THREAT

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munroe’ s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alertsto additiona staff areas and students

- Help coordinate alerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stone to serve as backup)
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley. Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



DEATH
ON CAMPUS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munr oe, Vice President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




FIRE

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)
-Meet with President

-Contact each member of QRT with need-to-know information
-On-campus alerts to department heads, students and faculty
-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



FIRE IN WOODS
NEAR CAMPUS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munrog' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




FLOOD

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus aerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€’ s office, Forbes Annex

Micky West, Director of Enrollment Management
-Alerts to additional staff areas and students
- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

R Wilcox, Dir r of Physical Plant (Allen Townst Vv K
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




HAZARDOUS
MATERIALS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




HOSTAGE
SITUATION

Do not approach offender, call 911

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

_- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




HURRICANE
WARNING

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




INFECTIOUS
DISEASE

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)
-Meet with President

-Contact each member of QRT with need-to-know information
-On-campus alerts to department heads, students and faculty
-Move with President and Lindato crisis headquarters — Rick M unroe's office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




INJURY/ILLNESS
ON CAMPUS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis aert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




SUICIDE

Gary Bonvillian, President/ Linda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)
-Meet with President

-Contact each member of QRT with need-to-know information
-On-campus alerts to department heads, students and faculty
-Move with President and Lindato crisis headquarters — Rick Munroe' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



SUICIDE
THREAT

Do not approach offender, call 911

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)
-Meet with President

-Contact each member of QRT with need-to-know information
-On-campus aerts to department heads, students and faculty
-Move with President and Lindato crisis headquarters — Rick Munro€’ s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/l ockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing
- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



TORNADO
WARNING

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus aerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€’ s office, Forbes Annex

Micky West, Director of Enrollment Management
-Alerts to additiona staff areas and students

- Help coordinate alerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing
- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



TRANSPORTATION
DISASTERS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munroe's office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




UTILITY
FAILURE

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munroe’ s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alertsto additional staff areas and students

- Help coordinate alerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley. Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



LOCKDOWN
SCENARIOS



EARTHQUAKE

Gary Bonvillian, President/ Linda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)
-Alert the authorities, pinpoint | ocation and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



HURRICANE

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munroe' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alertsto additiona staff areas and students

- Help coordinate alerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stone to serve as backup)
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley. Director of Communications
- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



INTRUDER
ON CAMPUS

Do not approach offender, call 911

ry Bonvillian, President/ L inda Herndon, Assi t tothe President
- Determine the nature of the crisis
- Issue official crisis dert, activate Quick Response Team (QRT)
- Make the call to evacuate or “lockdown” TU campus
- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Offi tonet v K
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communi cations/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




MISSING
STUDENT

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus aerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€’ s office, Forbes Annex

Micky West, Director of Enrollment Management
-Alerts to additiona staff areas and students

- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing
- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency



THUNDER
STORMS

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment Management
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




TORNADO

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisis alert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus aerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€’ s office, Forbes Annex

Micky West, Director of Enrollment Management
-Alerts to additional staff areas and students
- Help coordinate aerts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

R Wilcox, Dir r of Physical Plant (Allen Townst Vv K
- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




VIOLENT
BEHAVIOR

Do not approach offender, call 911

Gary Bonvillian, President/ L inda Herndon, Assistant to the President
- Determine the nature of the crisis

- Issue official crisisaert, activate Quick Response Team (QRT)

- Make the call to evacuate or “lockdown” TU campus

- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backu

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student L ife
-Alert students and faculty at Residence Hall

-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)

-Alert the authorities, pinpoint location and nature of crisis
- Serve as liaison between authorities and President
- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




WEAPONS
VIOLATION

Do not approach offender, call 911

ry Bonvillian, President/ L inda Herndon, Assi t tothe President
- Determine the nature of the crisis
- Issue official crisis alert, activate Quick Response Team (QRT)
- Make the call to evacuate or “lockdown” TU campus
- Notify Board of Trustees, other TU affiliates of emergency

Ann L andis, Academic Dean (Susan Ford to serve as backup)

-Meet with President

-Contact each member of QRT with need-to-know information

-On-campus alerts to department heads, students and faculty

-Move with President and Lindato crisis headquarters — Rick Munro€' s office, Forbes Annex

Micky West, Director of Enrollment M anagement
-Alerts to additional staff areas and students
- Help coordinate aderts to surrounding neighborhoods

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Allen Towns, Chief Financi ffi tonet v K
-Alert the authorities, pinpoint location and nature of crisis

- Serve as liaison between authorities and President

- Oversee use of vehicle pool in transporting Residence Hall students

Randy Wilcox, Director of Physical Plant (Allen Townsto serve as backup)

- Direct evacuation or lockdown of campus, depending on emergency
- Coordinate with emergency teams (EMS, law officers) for on-campus activity

Rick Munroe, Vice-President of Advancement
- Communications/Advancement office will field calls from community

Brewer Turley, Director of Communications

- Alert media outlets about any school closing

- Work with President to draft statement/set up press conference
- Make contact with each member of QRT during emergency




Residence Hall

Tracey Olson-Oliver, Director of Student Life
-Alert students and faculty at Residence Hall
-Coordinate evacuate/lockdown at Residence Hall

Micky West, Director of Enrollment M anagement
-Assist with relocating Residence Hall students during evacuation emergencies
-Coordinate with authorities to ensure safety of Residence Hall during lockdown

Allen Towns, Chief Financial Officer (Sue Stoneto serve as backup)
- Oversee use of vehicle pool in transporting Residence Hall students

During evacuation emergencies, Residence Hall students will be transported
immediately to Harper Elementary School. Contact Harper Principa Allen
Rodemoyer at (229)377-6550 or Catherine Swain at 226-6441.

Harper will serve as an immediate evacuation site. For more long-term
shelter needs, students will be takento either Cross Creek Elementary
School or New Covenant Church. Contact EMA Director Chris Jones at
225-4114 for the officia shelter designation.

PLEASE SEE ATTACHED MAPS FOR ADDRESS AND DIRECTIONS
If emergency is such that QRT members cannot reach the Residence Hall,

call Fire Station 2 at 226-6994. They will send someone. If no answer, call
Fire Station 1 at 227-7025.



